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TECHNOLOGY
an experience of ultimate commuting comfort with the most modern technology. 

CSIA – the first to install SITA’s Airport Management System

In May 2007, CSIA introduced an airport management system by SITA, the 

global provider of Airport IT solutions. This gave CSIA an edge over others as it 

ended the manual systems to IT-driven automation, thus enabling end-to-end 

management of airport resources in real time.

 

In line with this, MIAL signed an agreement with SITA in February 2008 to 

implement CUSS (Common Use Self Service) kiosks to enhance passenger 

experience and CUTE (Common Use Terminal Equipment) check-in systems to 

organise gate and check-in counter allocations at CSIA. 

Equipped with data and voice network 

By mid 2008, MIAL also implemented a common data and voice network across 

the terminals. With this breakthrough, all the airlines and retailers have been 

brought into a unified network taking passenger convenience to the next level.
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MUMBAI
a hub in the making.

Mumbai is the capital of Maharashtra and home to 20 million Indians. As the 

commercial and financial hub of India, Mumbai contributes to 6.16% of Indian 

economy.  This city leads the business world with a high concentration of industries 

like Banking & Financial services, Textile, Gems & Jewellery, Oil & Gas, IT & Telecom, 

and Healthcare, to name a few. The renowned film industry of India – Bollywood is 

also located here. 

Mumbai is home to five of the Fortune 500 companies. It draws in tourists from 

around the globe, making it one of the most visited places.

Mumbai’s ideal geographical location connects Europe, CIS and American countries 

to South East Asia and Oceanic countries and vice versa. 

CSIA - The Gateway of India and the world

• 52 airlines (45 international + 7 domestic) to 42 international and 41 domestic  

 destinations

• All major airline alliance members from Star Alliance, Sky Team and One World

• Passenger handled  in the financial year 2011-12, 30.97 million (estimated) with 

 CAGR growth of 9.6% over a period of past 5 years

• Cargo handled in the financial year 2011-12, 651,522 tons (estimated) with a 

 CAGR of 9.2% over a period of past 5 years  
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7 Domestic Airlines,

41 Domestic Destinations

Domestic Connectivity

45 International Airline ,
42 International Destinations

International Connectivity 

Thiruvananthapuram

Bhubaneswar
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Shanghai
Chengdu
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AIRSIDE EFFICIENCY - KEY IMPROVEMENTS
an experience of world-class infrastructure. 

Emergency Services            

State-of-the-art Oshkosh’s ‘Striker 3000’ and Rosenbauer’s ‘Panther’ crash 

fire tenders have been introduced at CSIA for more efficient fire management 

services. The Panther is a fully computerised fire tender and has enhanced jet 

throw ability.

Upgradation of runway 

Significant airside enhancement includes commissioning of new taxiways, 

aprons, reconstruction of the runway intersection and the reconstruction of 

both the main runway 09/27 and the secondary runway 14/32. This has led to 

a considerable reduction in runway occupancy time for aircra� landing and 

taking off, thereby increasing the efficiency of the runway operations.

Airport Operations Control Centre 

CSIA was the first airport in India to form an Airport Operations Control Centre 

(AOCC). AOCC that falls under Airport Operation Services (AOS) is responsible 

for appropriate allocation of the parking stands, check-in counters, baggage 

carousals, boarding gates and capturing flight data. In addition to 

coordinating for other resources like refuelling and bus transfer with airlines, 

it also regulates the non-scheduled international flight movements. 
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TERMINAL 2
an experience of the future.

The upcoming integrated Terminal 2, referred to as T2 at the Chhatrapati 

Shivaji International Airport, Mumbai is acknowledged to be one of the 

most iconic developments in recent times. One which aims to take over 

the mantle of the new Gateway of India, in every sense of the word. A 

structure that will be the pride of Mumbai and impress every traveller and 

visitor to this vibrant city.

When complete, T2 will be a state-of-the-art 4 level integrated terminal 

with an area of over 4,39,000 sq. mts. and will include new taxiways and 

apron areas for aircra� parking designed to cater to 40 million 

passengers annually.

T2 will be as unique as our land, our heritage. The distinctly proud Indian 

design of this new terminal will set new international standards, across 

every aspect such as architecture, planning, technology, functionality and 

service. An experience that will be efficient, yet warm. An experience that 

will whisper, you are now in India. T2 will deliver delight every moment you 

spend here. By being an experience that’s at par with the best in the world.
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Key features                      

• Total area of 439,203 sq. mts.

• 40 million passengers capacity

• Over 21,000 sq. mts of retail space

• Over 5000 sq. mts of landscape areas

• 188 Check-in counters

• 60 Departure immigration counters

• 72 Arrival immigration counters

• 124 Security check positions

• 10 Baggage carousels

• 25 Fixed link bridges

• 52 Passenger boarding bridges

• 44 Travelators

• 49 Escalators

• 73 Elevators

• 6-lane elevated express way leading   

 to the terminal

• Multi-level car park for 5000 cars
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AWARDS AND ACCOLADES
an experience of honour.

Over the years, CSIA has grown into a truly global airport. With the upgraded 

airport we have impressed many, including our industry partners and 

customers with our service. They presented us with a number of awards and 

accolades. Amongst these awards, there is also a quality rank from the ACI 

airport customer service-benchmarking programme.

• Voted the ‘Best Airport in Public-Private Partnership’ for two consecutive 

years by the Air Passengers Association of India (APAI)

• Frost & Sullivan Asia Pacific Aerospace & Defense Awards – ‘Aeronautical 

Excellence Airport of the Year’ in 2008

• Best Managed Airport from CNBC AWAAZ Travel Awards for 2009

• CSIA's proposed Air Traffic Control Tower won the 'Autodesk Hong Kong 

Building Information Modeling (BIM) Award 2009'

• CSIA was rated the best Indian airport in 15-25 million passengers per

 annum (mppa) in the Airport Service Quality (ASQ) survey carried out by

 Airport Council International (ACI) in 2010

• MIAL received a ‘Special Commendation’ for the Golden Peacock Award 

for Occupational Health & Safety for the year 2011

• CSIA was rated the third best airport globally for airports in the 25-40 

million passengers per annum category for the year 2011
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