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GVK CSIA welcomes 
the world’s largest 
commercial 
passenger aircraft, 
Airbus A380

GVK CSIA crossed a major milestone when 
the world’s largest commercial passenger 
aircraft, Airbus A380 Singapore Airlines 
Flight Number SQ423 touched down 
for the first time at the airport after the 
inauguration of the new Terminal 2 (T2). 
To mark this  occasion, the airbus was 
welcomed with water cannon salute.  The 
arriving passengers were greeted with 
roses . The first departing passengers were 
presented with special boarding pass and 
gift hampers. All passengers of Airbus A380 
were offered a special discount on select 
outlets up to 5th June.  The one day contest 

held on Facebook received great response.  
The winners were invited at the airport to 
witness the arrival of A380 . They were 
escorted by Pranaam officers and got to 
experience the Pranaam Lounge where they 
were handed over the Gift Hampers.The 
Airbus A380 is a double-deck, wide-body, 
four-engine jet manufactured by Airbus 
Industries, the European consortium. It can 
accommodate 525 passengers in a three-
class configuration and up to 853 seats in a 
single-class configuration.Congratulations 
to the entire GVK CSIA team on achieving 
this marvellous feat.

Water Cannon Salute welcome for Airbus A380 

First Departing passengers presented with special boarding pass Inside view of Airbus A380



As part of Sports and Welfare activities, an 
antakshari program and an interdepartmental 
cricket match was conducted at the Gautami 
CCPP project site. Both these events were 
a sucess with active participation from 
employees.

Prize Distribution by the Welfare Committee President Mr.B.V.Raghavulu,Safety Manager

Employees participating in interdepartmental cricket match

Gautami CCPP receives Occupational Health and Safety Certificate

Gautami CCPP hosts Sports and  
Welfare activities for employees

Training session on Occupational Health and Safety in progress

GVK Gautami CCPP has received the Occupational Health 
and Safety Assessment Series-OHSAS: 18001:2007 
certification on the World Day for Safety and health 
at work. This prestigious certification is the result of 
consistent efforts of management, staff and workers at 
Gautami CCPP.On this day, safety exhibition was organised 
at the plant and training programs were conducted for 
colony residents,employees and technicians.  



Shrinagar HEP crosses an important milestone

Goindwal Sahib TPP saves crops  
of local farmers

Goindwal Sahib TPP conducts  
trial tests

Shrinagar HEP crossed a major milestone when Forebay Intake Structure was filled with water for 
further charging of Penstocks of Powerhouse.

Goindwal Sahib TPP Fire Service department  
helped the local farmers to save their crops from 
fire. Due to extreme weather condition, the crops 
caught fire and it needed immediate action. The 
timely help from the site proved to be a blessing 
in disguise for the farmers. 

Goindwal Sahib TPP crossed a major milestone 
when both of its HCSD pumps of Fly ash 
handling system were trial tested. Later, the Side 
Arm Charger # 2 was also trial tested. These 
developments at the site would further help in 
commissioning of the plant.

An Electrical Safety Week was observed at Gautami CCPP in the First Week of May .Training programs 
were conducted for the colony residents, employees and technicians.

Training session on Electrical Safety in progress

Gautami CCPP observes Electrical Safety Week 

Forebay Intake Structure

HCSD Pumps

Penstocks of Power House

Rescue operation in progress 



Tokisud coal project has set up dispensary that would provide medical services for the villagers who 
have been displaced. The dispensary would cater to three villages namely Deoghar, Urej and Ango. 

Goindwal Sahib TPP conducted a fire fighting mock drill for all the employees at Fuel Oil Pump House 
site infront of Assistant Directors of Factories,Punjab.The fire drill helped in enhancing fire safety 
skills for all the employees at the site.

Tokisud Coal Project sets up dispensary services

Fire Fighting Mock Drill at Goindwal Sahib TPP

Dispensary services by GVK Tokisud Coal Project

GVK CSIA has been honoured with the “Golden Peacock Innovative Product / Service Award” for 
the year 2014 for its Pranaam GVK Guest Services at the Golden Peacock Awards Ceremony held at  
Hotel Vivanta by Taj, Trivandrum. Pranaam is a unique guest service that provides them a seamless 
and stress free experience while travelling through GVK CSIA. Congratulations to GVK CSIA team.

GVK CSIA bags Golden Peacock Innovative Service Award

Pranaam Guest Service at CSIAMs Rekha Nair – GM  Airport Services and Mr Prasad Nair –Head-Qual-
ity & Customer Care receiving the Golden Peacock Innovative Product / 
Service Award 2014 for Pranaam GVK Guest Services at the hands of Smt 
Sheila Dixit,Governor of Kerala

Fire Fighting mock drill in progress



The SBU Commercial marketing team at Bali airport celebrated the terminal wide Easter event 
at both international departures and arrivals. Going by the theme of the event “Easter Bunny”, 
hostesses and airport tenants’ staff dressed in bunny costumes interacted with family and kids. 
The event saw staff distributing Easter Eggs to kids and chocolates tasting promotion to departing 
passengers. Arriving passengers were given tenant promotions material highlighting potential 
savings at the airport departure shops. 

Bali Airport celebrates Easter at the terminal

Hostess distributing easter-eggs  to children Kids posing for pictures in Easter booth by DFS

GVK KIA, Bengaluru holds inaugural BIAL Pinnacle Awards
GVK KIA, Bengaluru held the first annual BIAL Pinnacle Awards on 24th of May, 2014 
to mark six years of operation. The award ceremony was held at the JW Marriott Hotel 
Bengaluru, and attended by Mr G V Sanjay Reddy, Managing Director-BIAL and other 
senior management, as well as airport partners and industry professionals. The BIAL 
Pinnacle awards is a platform created to recognize the business partners who have 
provided superior services and reached operational excellence at GVK KIA, Bengaluru. 
These awards aim to applaud stakeholders working towards a shared vision of BIAL; “To 
excel in consistent, efficient and friendly delivery of airport services as the gateway to 
South India”. A total of 155 nominations were submitted across various award categories: 
Airlines, Commercial, Cargo & Aviation Services, Vision-based and Honorary. The event 
saw big names like IndiGo being named ‘Domestic Airline of the Year’ ;Emirates claimed 
the title of ‘International Airline of the Year’;Spice Jet received the award for ‘Flyer’s 
Favourite Airline for Domesticand Dragonair for International among many other winners 
in different categories. 

The winners of the inaugural BIAL Pinnacle AwardsMr. G V Sanjay Reddy addresing the audience



In line with its vision to encourage green culture among Mumbaikars, GVK CSIA organised a one of 
a kind plant exhibition and flower show in Mumbai. The exhibition, organised on the World Water 
Day, displayed various species of potted plants, flowers and garden shrubberies. Several distinct 
species of roses displayed in aesthetically made designs by highly qualified flower artists left the 
5000 visitors in awe.

GVK CSIA organizes Flower Show 2014

Flowers on display 

GVK CSIA features in the book SWITCH by Sujaya Banerjee
GVK CSIA has been featured in one of the chapters of the book SWITCH by 
Sujaya Banerjee. The chapter, “Spreading Wings in the Winds of Change” is 
based on the entry submitted by Mr Manoj Rajimwale, Vice President-HR, GVK 
CSIA at the Best Change Interventions of Asia Study 2012. The author, talks 
about how employee resistance and protest against 
privatization of the GVK CSIA, Mumbai had posed 
serious challenges for the organization. She culls 
some methods that the company leadership adopted 
to meet these challenges like deployment of new HR 
systems such as Balanced Scorecard cascade, leave 
management with biometric attendance and much 
more. The focus was also put on sustaining change 
with a culture of continuous process improvement 
with important certifications, robust talent acquisition 
process, effective talent management and retention 
and continuous improvement with industry benchmark 
surveys.

GVK CSIA, Mumbai celebrates Passenger Day on the 8th Anniversary 
GVK CSIA, Mumbai celebrated Passenger Day to 
mark its 8th anniversary on May 3rd 2014. On 
this special day, passengers were greeted with 
cultural dance performances, fun one minute 
games at the gaming zones  and other fun 

activities keeping the passengers interested and 
happy. The event also witnessed underprivelaged 
kids from the Umang Foundation thoroughly 
enjoying their visit at the airport.

Dance troupes performing at the terminal Kids from Umang Foundation

Manoj Rajimwale, VicePresident-H.R
Mumbai International Airport Pvt. Ltd.



GVK KIA celebrates 6th anniversaryMr Francis Rajan receives 
recognition at Top CISO 100 Award

GVK KIA to have its own Aviation 
Security (AVSEC) Training Institute 

GVK KIA hosts Cooperative Aviation Security Programme – Asia Pacific

GVK KIA celebrated its 6th anniversary on 
May 23rd 2014. A cake cutting ceremony was 
organised in the morning followed by a special 
lunch for all employees. On this momentous 
occasion, Mr G V Sanjay Reddy, Managing 
Director-BIAL congratulated employees for 
their hardwork and commitment.

Mr Francis Rajan, GVK KIA was recognized at Top 
CISO 100 Award 2014 for the fourth consecutive 
year. He was recognized for his efforts in deploying 
WIPS (Wireless intrusion & protection systems) 
and WIDS (wireless intrusion detection system), 
making GVK KIA the first Airport in India to have 
a secured WiFi at the air-side as well for business 
requirements. 

GVK KIA will now have its own Aviation Security 
(AVSEC) Training Institute.The institute will 
conduct training about x-ray screeners, ILBS, 
awareness training, refresher course amongst 
others.  This is another milestone achieved by 
the BIAL Security department.

GVK KIA in co-ordination with the International Civil 
Aviation Organization (ICAO) hosted the first CASP-
AP (Cooperative Aviation Security Programme – Asia 
Pacific) specialized quality control workshop at the 
airport. The workshop saw participation from BCAS, 
AAI,GHIAL, BIAL, MIAL,  Jet Airways, Spice jet, 
Indigo, Go Air amongst others. The main objective 
of this workshop was to ensure compliance with the 
international aviation security conventions.

Top CISO 100 Award

Participants at the event

Reward and Recognition  
Programme at GVK CSIA

Reward and Recognition Programme 

The members of Hi care  (pest control 
team) were awarded at the Rewards and 
Recognition Programme at GVK CSIA.
The event saw technicians sharing their 
experiences.



Jaipur- Kishangarh Expressway Project 
conducted Refresher Training Program for 
toll collectors. A small briefing session was 
organized to educate the attendees. This event 
proved to be an important learning session for 
all the attendees.

Jaipur- Kishangarh Expressway  
Project conducts Training Program

Deoli-Kota Expressway Project has been 
progressing ahead with information boards and 
street lighting being set up at Toll plaza-Kota 
end. Also, toll plaza canopy and booths are ready 
at Km 14+900.

Vivanta By TAJ, Begumpet organised an exclusive comedy show, with rib tickling performances from 
India’s best standup comedians – Sorabh Pant and Sanjay Manaktala, to mark the launch of new 
branded property, “Trip Tease” powered by Comedy Store. 

As part of the CSR initiative, Taj Krishna, Hyderabad 
in collaboration with Taj Deccan, Taj Banjara and 
Vivanta by Taj, Begumpet organized Hand Hygiene 
awareness camp on World Hand Hygiene Day for 
Vivekananda School for street children on May 5th, 
2014.In the session, the teachers, students as well as 
the volunteers from other hotels were briefed about 
the World Hand Hygiene Day and its importance. 
After the informative session the students were 
shown educative yet witty videos on the process of 
washing one’s hand every day. 

Deoli –Kota Expressway Project 
progresses ahead

Comedy Show at Vivanta By TAJ

TAJ GVK hotels observes World Hand Hygiene Day

Briefing session in progress for  Toll collectors

Comedy Show in progress

Kids being trained on hand hygiene

Information boards and street lighting at Deoli-Kota  



GVK EMRI organises CME and Knowledge Sharing Session

GVK BIO hosts Cricket Tournament (GPL)

GVK EMRI helps reduce MMR in India

Cricket fever was in the air at GVK BIO when 19 teams clashed in a mega cricketing event GPL (GVK 
BIO Premier League) that continued for over two months. The team comprised of specific business 
and functional units at GVK BIO. A total of 266 employees played in 18 games made it the highest 
participated events at GVK BIO,it was truly a feast for spectators, an experience of lifetime for the 
players and opportunity for employee bonding.

GVK EMRI, NHM and Government of Assam in association with Faculty of Stanford University School 
of Medicine, conducted a Continuing Medical Education (CME) and Knowledge sharing session at 
the Guwahati Medical College and Hospital, Assam on 13th May 2014.   The distinguished faculty 
members, Dr. Pete Acker, Dr. Danielle Mianzo  & Dr. Alexei Wagner visited GVK EMRI, Guwahati and 
were felicitated by Mr. Santanu Sarma, Chief Operating Officer, GVK EMRI Assam. 

GVK EMRI has played a significant role in bringing 
down maternal mortality rate (MMR) in India. 
Since its inception in 2005, GVK EMRI has helped 
transport over 25 mn patients to medical facilities 
out of which 30% of the cases are pregnancy 
related. In Tamil Nadu, where GVK EMRI has been 
operating since 2007, MMR has reduced from 85 
to 79 per 100,00 live births. In Gujarat, where 
the service has been active since 2007, MMR has 
been cut down by 15% and in AP by 13% since its 
inception in 2005

CME and Knowledge sharing session in progress

GVK BIO players in action

Janani Shishu Suraksha Karyakram



GVK EMRI observes World Hypertension Day

GVK EMRI-Andhra Pradesh observed the World Hypertension Day 2014. The event saw range of activities 

including painting competition, CME on Hypertension by a senior Cardiologist, health checkup including 

BP, random blood Sugar, height/ weight Measurement (BMI), physician consultation. The event also 

witnessed active participation from Director, CEO, Integrators, COOs and staff from all the departments, 

who promoted the theme of the year” KNOW YOUR BP” .

GVK EMRI-Madhya Pradesh  
celebrates Greenery Day

Awarness activity at GVK EMRI

GVK EMRI felicitates   
mothers on Mothers’ Day

Mothers being felicitated on Mother’s Day

Mr Narendra Modi, PM of India lauds EMRI 108 

Link to the TV interview : https://www.youtube.com/watch?v=3YweGo6enho

Mr Narendra Modi, PM of India in an interview with a 
news channel has lauded EMRI 108 service in Gujarat for 
its excellent emergency response service. He mentioned 
“EMRI 108 service is the world’s largest emergency, 
response service, aiding the citizens during emergency 
and saving lakhs of lives till date. Earlier if a poor man 
faced emergency, he had to negotiate with the auto driver 
to reach the hospital but with EMRI services, one needs 
to call a centralised number 108 and within minutes the 
ambulance would reach the site and take the victim to a 
nearby hospital, absolutely free of cost.”



GVK one has successfully completed 
five years on 1st May 2014. All the 
employees of GVK one gathered to 
celebrate this occasion. Mr. Sanjay 
Bansal, Head- Mall congratulated and 
appreciated all the team members 
for their hard work and dedication in 
ensuring the success of the mall. 

GVK One celebrates its  
5th Anniversary

Summer Fest @ GVK one 

The summer fun festivities at GVK 

One, Hyderabad kicked off with a 

bang. Summer fun is an annual event 

organized by GVK One with many 

exciting activities planned up for the 

weekends.  Some of the activities 

include greeting card making, 

birthday cup making, finger puppets, 

image printing and many more. Kids 

are enthusiastically taking part in 

these thrilling activities

Mr. Sanjay Bansal, Head-Mall and other staffs at the cake cutting ceremony
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