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Government of Andhra Pradesh Government and GVK Emergency
Management and Research Institute celebrates 5 years of dedicated
108 Emergency Response Services

108 Emergency Response Service (ERS) has so far responded to 44, 33,
903 emergencies and saved 73,276 lives in Andhra Pradesh

GVK EMRI - 108 ERS since inception has responded to 85, 00,000
emergencies and saved 2,28,531 lives across 9 states

Hyderabad, Andhra Pradesh, August, 15, 2010 - Government of Andhra Pradesh and GVK EMRI
today celebrated 5 years of dedicated 108 Emergency Response Services to the people of
Andhra Pradesh. Sri K Rosaiah , Hon’ble Chief Minister of Andhra Pradesh, was the Chief Guest
at the ceremony . Smt. B Karthika Reddy - Hon’ble Mayor , Hyderabad; Smt. P Sabita Indira
Reddy, Hon’ble Minister for Home, Jail, Fire Services , Sainik Welfare , GOAP; Sri D Nagender -
Hon’ble Minister for Health & Family Welfare, APVVP & Hospital Services , GOAP; Sri Pitani
Satyanarayana - Hon’ble Minister for Arogya Sree, Health Insurance, 104, 108 and Medical
Infrastructure , GoAP; Sri P Sudarshan Reddy Hon’ble Minister for Medical Education , GOAP;
Dr. T Subbarami Reddy- Hon’ble Member of Parliament & Chairman, Parlimentary Standing
Committee on Science & Technology and Environment & Forests; Sri M Anjan Kumar Yadav -
Hon’ble Member of Parliament, Sri. J Satyanarayana - |.A. S., Special Chief Secretary, Health,
Medical and Family Welfare, GoAP graced the occasion.

Government of Andhra Pradesh in Public Private Partnership with GVK EMRI launched the 108
Emergency Response Service on 15" August, 2005. It is the visionary leadership of the Andhra
Pradesh Government that this path breaking initiative has become the most successful
healthcare initiative. Tremendous public response and ongoing support from the Government
has helped 108 ERS save 73, 276 lives in Andhra Pradesh.

Since the launch in Andhra Pradesh in August 2005, the 108 Emergency response service with
the support of the Government has responded to 44,33,903 emergencies. The composition being
25% pregnancy related, 22% injuries, 11% acute abdomen, 5% each of cardiac, respiratory and
suicidal attempts. 80% of the total emergencies attended are rural emergencies. A total of 752
ambulances span the entire the state covering 23 districts. The Service has helped improve
access to healthcare, increased the percentage institutional delivery, reduced maternal
mortality rates and has improved the overall healthcare standards.



Year-wise performance in Andhra Pradesh-

GVK'

Financial Year Emergencies Handled Lives Saved
2005-06 21,147 1,923
2006-07 125,728 6,859
2007-08 673,682 18,119
2008-09 1,764,988 19,690
2009-10 1,419,221 19,654
2010-11 (till date) | 429,137 7,031

Total 4,433,903 73,276

Having launched the service in Andhra Pradesh on 15™ August , 2005, GVK EMRI in Public Private
Partnership with State Government have launched the 108 Emergency Response Service to 8
states - Gujarat, Uttarakhand, Goa,Tamil Nadu, Karnataka, Assam, Meghalaya and Madhya

Pradesh.

Gujarat-

Date of Launch- August 29, 2007

No of associates- 2,451

No of ambulance- 415

Financial Year Emergencies Handled | Lives Saved
2007-08 38,855 3,757
2008-09 518,064 20,680
2009-10 775,540 36,517
2010-11 (till date) | 263,455 9,704
Total 1,595,914 70,658
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Uttarakhand-
Date of Launch- May 15, 2008
No of associates- 755

No of ambulance- 108

Financial Year Emergencies Handled | Lives Saved
2008-09 45,945 1,040
2009-10 124,882 1,150
2010-11 (till date) 48,308 264

Total 219,135 2,454

Goa-

Date of Launch- September 5, 2008
No of associates- 171

No of ambulance- 18

Financial Year Emergencies Handled Lives Saved
2008-09 18,077 1,438
2009-10 37,734 2,540
2010-11 (till date) 12,636 723

Total 68,447 4,701




Tamil Nadu-

Date of Launch- September 15, 2008

No of associates- 2,224

No of ambulance- 384

Financial Year Emergencies Handled Lives Saved
2008-09 47,870 2,757
2009-10 406,730 17,476
2010-11 (till date) 224,964 3,905
Total 679,564 24,138
Karnataka-

Date of Launch- November 1, 2008

No of associates- 3,011

No of ambulance- 517

Financial Year Emergencies Handled Lives Saved
2008-09 30,936 325
2009-10 389,811 8,766
2010-11 (till date) 222,900 3,851
Total 643,647 12,942
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Assam-
Date of Launch- November 6, 2008
No of associates- 1,844

No of ambulance- 280

Financial Year Emergencies Handled Lives Saved
2008-09 47,870 2,500
2009-10 303,173 9,263
2010-11 (till date) 112,063 1,081
Total 463,106 12,844
Meghalaya-

Date of Launch- February 2, 2009
No of associates- 215

No of ambulance- 30

Financial Year Emergencies Handled Lives Saved
2008-09 2,278 118
2009-10 17,572 1,531
2010-11 (till date) 5,701 416

Total 25,551 2,065




Madhya Pradesh-
Date of Launch- July 16, 2009
No of associates- 55

No of ambulance- 461

Financial Year Emergencies Handled Lives Saved
2009-10 62,746 3,529
2010-11 (till date) 36,558 1,438
Total 99,304 4,967

National Facts File

A team of 15,620+ associates

Serving 11,700+ emergencies per day

A fleet of 2,600 ambulances

Covering 9 states (372 M)

Saved 228,531+ lives saved, since inception.
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